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Practice Name: Grove Road Surgery 

Patient Participation Report 2014/15 

This report summarises the development and outcomes of the Patient Reference Group (PRG) 
in 2014/15. 

The report contains: 

1. A profile of the PRG. 

2. Priorities for the 2013/14 patient survey and how they were agreed with the PRG. 
3. Method and results of the patient survey. 
4. How the survey findings were discussed and changes agreed with the PRG. 
5. Details of the Action Plan agreed with the PRG. 
6. Confirmation of practice opening times. 

 

 
1. Profile of the PRG 
 
 There are 114 members in the virtual patients group and they represent a cross section of the 
practice population in age, sex and occupation.  
 
 

2. Priorities for the survey and how they were agreed with the PRG 
We decided to use CFEP used in the past & build on feedback obtained this way 
and also via Friends & Family test. 
 

 
 
3. Method and results of patient survey 
 
Past CFEP survey used and Friends & Family test 

 
 
4. How the survey findings were discussed and changes agreed with the PRG 

 
The results of the survey was shared with the virtual group & feedback was requested. 
 
 
5. Action plan agreed with the PRG 
 

C:\Documents and 
Settings\TB.XGPN85952\Desktop\PPG\Actionplan2013.pdf
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6. Opening times 
[The opening hours of the practice premises and the method of obtaining access to services 
throughout the core hours]. 

You can call the surgery between 8 am and 6.30 p.m. on 0151 639 4616 and until 7.30 p.m. on a Wednesday. 
The surgery is closed on a Thursday afternoon from 1.30 p.m. The surgery reception is open from 8.00 a.m. 
until 6.30 p.m. Monday and Friday. Reception is available until 7.30 p.m. on a Wednesday evening and from 
7.30 a.m. until 6.30 pm on a Tuesday. The surgery is closed from 1.30 p.m. on a Thursday afternoon. (Cover 
provided) 

 Surgery times are Monday 8 am until 6.30 pm, Tuesday 7.30 a.m. until 6.30 p.m., Wednesday 8.00 am until 
7.30 p.m., Thursday 8.00 am until 1.30 p.m. and Friday 8.00 am until 6.30 p.m. We are open at evenings and 
you can contact the surgery for a late evening appointment with the Practice Nurse until 7pm and 2 Doctors 
are also available until 7.30 p.m. on a Wednesday. Outside of these times please call GP Out of Hours on 0151 
678 8496 

 

7. Extended hours 
 

See above: Extended hours are provided Tuesday 7.30 – 8am and Wednesday 6.30 – 7.30pm 


